
Bristol 
Behavioral Health Services

Bristol Behavioral Health Services offers our 
Region comprehensive behavioral health care. 
Our mission is “to provide trauma-focused 
quality services that encourage people to meet 
their full potential”.  

We work to provide evidence-based 
interventions through a variety of services 
designed to meet individual needs. These 
services range from office-based services, 
community base services, school-based services 
and virtual care. We offer comprehensive care 
to children and youth and to adults.  

24 hr Crisis Hotline
(877) 928-9062 or 988



Bristol Behavioral Health Services 
1145 Volunteer Parkway
Bristol, TN 37620 
Tel: 423-989-4500 • Fax: 423-989-4582

This division receives funding from the Tennessee Department of Mental 
Health and Substance Abuse Services.

Some of the services offered: 
•	 Individual therapy
•	 Group therapy
•	 Couples/family therapy
•	 Parent education classes
•	 Specialized substance use services 
•	 Psychiatric medical services
•	 Peer support services
•	 Case management services
•	 Intensive case management for youth
•	 Employment services
•	 Psychosocial rehab services 
•	 Justice involved services                      

(mental health and substance use courts) 
•	 Community based services for 

developmental disorders

We also have Genoa Pharmacy on site. Genoa 
can assist in coordinating medication pick up 
and/or medication mail delivery.


